FULL TERMS AND CONDITIONS OF HIRE
If you feel unable to accept any of these terms and conditions imposed, you may cancel this order within 48 hours from your order date and receive a full refund, unless function date is within 7 days of order.

WHAT CAN YOU EXPECT FROM US

We will provide you with clean, well fitting garments as detailed on your order, but please bear in mind that although we have a wide variety of sizes and fittings available, we cannot carry out alterations to any garment as you would expect if you were purchasing.

WHAT WE ASK YOU

Please collect the garments at the earliest possible time. You must come for fitting on stated day and you must try on all of the garments to be sure that they all fit. If the fit is not satisfactory, please report this to us immediately or no later than by 9.30am following your fitting day. We cannot accept responsibility if you fail to do so. Treat the garments with reasonable care. Take particular care with top hats – under no circumstances should they be thrown. Please return all garments by the time stated. Failure to do so will result in an £6.00 per day excess charge per suit for every day not returned. This being without exception.

We cannot accept responsibility for any garment that does not fit unless they are reported to us by 9.30am following your fit date.

Although every effort will be made to have garments available for collection on your fitting date, the actual hire is deemed to commence at 9.00am on the function date and Gavin Scott will not be liable for any delay however so occasioned, or shall any affect the sale or hire or enable the customer to any rebate in price or compensation, or refuse the order as a whole.

All garments remain our property at all times and are provided for the duration of the hire period stated on the order form only. It is your responsibility to take reasonable care of the garments.
GARMENTS

We do not accept responsibility for the fit of the garments if orders have been completed incorrectly. All telephone orders will be read back to you as we enter them onto our system. It is your responsibility to check these details are correct as we do not accept liability for telephone orders after we have read them back to you.

CHILD FITTINGS

As children’s sizes can change quite significantly you should arrange for them to be measured 4 weeks prior to a function date to confirm the size required. You accept that it is not unusual for children’s garments to need several fittings.

COLLECTION OF GARMENTS

When customers have had there fittings and any necessary replacements have also been tried on and found to be satisfactory, the outfit is deemed to be acceptable for collection.

CARE OF GARMENTS AND ACCESSORIES

· You agree to treat the garments and accessories with reasonable care.

· Please take particular care with top hats. Under no circumstances should they be thrown into the air.

· As the Skean Dhu and Kilt Pin are decorative accessories only, we do not accept any responsibility for any damages, costs, claims, losses, expenses or liability whatsoever incurred by us, and howsoever arising as a result of misuse of the Skean Dhu and/or Kilt Pin and you will indemnify any such damages, costs, claims, losses, expenses or liabilities.
RETURN OF GARMENTS

All Garments and accessories must be returned to our store on the first day after the function that we are open for business. You will be wholly responsible for ensuring that these goods are returned.

ACCIDENTAL DAMAGE WAIVER

If you have paid a premium for the Accidental  Damage Waiver we will waive any charges that would normally arise following accidental damage to any or all of the garments (except top hats as they are not covered) whilst being used appropriately. Please remember that any personal insurance you may already have does not cover any garments owned by us. The waiver will not apply if in the opinion of ourselves the garments have become damaged through inappropriate use.

In the event of the order being cancelled after 48 hours of the order date, your deposit will be lost. In the event of the order being cancelled up to 1 month of your function date you will lose/expect to pay 50% of the total order cost per suit. In the event of the order being cancelled up to 2 weeks before the function date you will lose/expect to pay the full cost of your order per suit.
We reserve the right to charge for any garment which is lost, stolen or returned damaged (unless covered by our Accidental Damage Waiver). A full list of charges is available on request. We reserve the right to charge £1.00 per garment changed by you up to 1 month before your function date and £2.00 per garment changed by you up to 1 week before your function date.

Failure to return any garment by the date shown on your order a charge of £6.00 for every day that the garments remain outstanding. There is no exception to this condition.

If you require your outfits before the date shown on your order a charge of £6.00 will incur for those days.
By signing this agreement you are bound by these terms and conditions.

The hire date is deemed to be started at 9.00am on the function date above.

I understand if suits are returned later than the return date stated, a charge of £6.00 per day will become payable thereafter.

Lost garments will be charged to me at their full value.

MISCELLANEOUS

This contract is governed by English Law and the English Courts shall have jurisdiction.

Gavin Scott Menswear reserve the right to terminate any contract at any time without any recourse to the asaid company without prejudice.
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